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Cut workers’ compensation costs with Acuity Nurse Helpline

What is Acuity Nurse Helpline?

Acuity Nurse Helpline is Acuity’s 24/7 nurse triage
program that is free to our workers’ compensation
customers. The program is designed to streamline non-
emergent care for your injured workers.

How does Acuity Nurse Helpline benefit me?

This program helps you by making sure your employees
receive appropriate care in the unfortunate event of a
work injury—which can reduce the insurance costs for
your business.

How does having the right care reduce my costs?

Having a registered nurse address your employee’s
case when it first occurs can help avoid an unneeded
trip to the ER or unnecessary costs that can add up.
Helpline nurses will quickly assess the situation and
give appropriate advice on medical treatment, helping
to reduce claim costs while making sure proper medical
care is received.
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This is a summary of Acuity coverages. Contractual coverage is as stated in the policy. Not all coverages or options are available in all states. Supplementary

n www.facebook.com/acuityinsurancecompany

Acuity Nurse Helpline
offers you:

Nurses licensed in all 50
states

Timely communication with
all parties

Channeling to preferred
network of providers

Employer access to online
case information

Healthcare advocacy for
injured employees

Bilingual capabilities

Before seeking care for
nonemergency injuries

Call 800.200.6375

.acuity.com/acuity-focus
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coverage options as listed above may be added to an insurance policy for an additional cost where applicable. See your agent for more information.
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